ORIGINAL

SOLID WASTE AND RECYCLING SERVICES AGREEMENT

This Solid Waste and Recycling Services Agreement (‘Agreement”), made and entered into this _____
day of S‘gm‘e wm b 9, 2015, by and between the CITY OF MISSOURI CITY (“City”), a
home-rule municipality of the State of Texas, and Waste Corporation of Texas, L.P., a Delaware
limited partnership and wholly owned subsidiary of WCA, Waste Corporation, a Delaware corporation,
which is duly authorized to do business in the State of Texas (“Contractor”).

WHEREAS, the City issued a Request for Proposals # 120-15 (RFP) for Solid Waste and Recycling
Services; and

WHEREAS, the Contractor submitted a proposal in response to the RFP on or about May 19, 2015;
and

WHERAS, the City received and evaluated the proposals from vendors in response to the RFP; and

WHEREAS, the Contractor is duly qualified and in good standing to do business in the State of Texas
and to do business wherever necessary to carry out the functions and operations contemplated by
this Agreement; and

WHEREAS, the City has the authority to execute this Agreement; and

WHEREAS, the Contractor has the authority to enter into and perform its obligations under this
Agreement; and

WHEREAS, the City desires to have the Contractor provide those services as specified hereinafter
within the City, as specified hereinafter; and

WHEREAS, the Contractor desires to provide those services as specified hereinafter; and

NOW, THEREFORE, in consideration of the covenants and agreements contained herein, to be
performed by the parties hereto, and of the payments hereinafter agreed to be made, it is mutually
agreed as follows:

1. Subject to the terms and conditions of this Agreement, the Contractor shall provide: all
personnel, labor, equipment, trucks, and all other items necessary for such services during the
term of this Agreement.

2. The Agreement Documents shall include this Agreement and the following Exhibits, and this
Agreement does hereby expressly incorporate same herein as fully as if set forth verbatim in
this Agreement:

a. Exhibit A~ Performance Bond;
b. Exhibit B — Insurance Requirements;
c. Exhibit C — Contractor’'s Fees for Services; and
d. Exhibit D — Recyclable Materials Characterization Audit
e. Any addenda or changes to the foregoing documents agreed to by the Parties hereto in
accordance with Section 3 below.
3. All provisions of the Agreement Documents shall be strictly complied with and conformed to by

the Contractor, and no amendment to this Agreement shall be made except upon written
consent of the Parties. No amendment shall be construed to release either Party from any
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obligation of the Agreement Documents, except as specifically provided for in such
amendment.

4. Subject to the provisions of this Agreement and the City Council’s enactment of an ordinance
providing for exclusive services for those services as specified hereinafter as exclusive to the
Contractor, the Contractor shall have, during the term of this Agreement, the right and privilege
to use the City’s streets and right-of-ways within the corporate limits of the City to provide such
services, except as explicitly excluded: (1) under this Agreement, (2) by state or federal laws
or regulations, (3) by city ordinances, or (4) by court order. The Contractor must provide
Services to Customers located within land annexed into the City’s corporate boundaries during
the term of this Agreement, in accordance with the terms herein if:

a. The City requests that the Contractor provide Services pursuant to this Agreement;

b. The annexed land has or will require Services; and

c. The law allows the City to provide Services to the Customers within the annexed
land.

5. Unless sooner terminated in accordance with the provisions of this Agreement, the initial term
of this Agreement shall be from 12:00 AM, Central Time on January 1, 2016 (“Commencement
Date”) until 11:59 PM, Central Time on December 31, 2022. This provision in no way limits
the City’s authority to terminate this Agreement at any time during the initial term pursuant to
the provisions in this Agreement.

6. After the initial term, the City may extend this Agreement annually, up to three (3) additional
one (1) year terms. Contractor may prohibit City from exercising an optional renewal term by
providing written notice to the Contract Administrator of Contractor’s election to reject a
renewal term on or before twelve (12) months preceding the scheduled date of expiration of
the initial term or the then current optional renewal term of this Agreement. If Contractor does
not provide such written notice to the Contract Administrator on or before twelve (12) months
preceding the scheduled date of expiration of the initial term or the then current optional
renewal term of this Agreement prohibiting City from exercising the optional renewal term, City
may upon written notice to Contractor not later than ninety (90) calendar days preceding the
scheduled date of expiration of the initial term or the then current optional renewal term of this
Agreement exercise such optional renewal term by such notice. This provision in no way limits
the City’s authority to terminate this Agreement at any time during any optional renewal term
pursuant to the provisions in this Agreement.

er of the City of Missouri City,
orized Agent of the Contractor
eir respective signatures.

ATTEST:

Date: /0’ / , 2015

Maria Gonzalez,
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:gThis:instr@eng ackno ged before me on this 2 day of M 2015,

by nager, and attested by Maria Gonzalez, as City Secretary of

the City of Missouri City, Texas.

WITNESS MY HAND AND SEAL OF OFFICE

Notary Public, State of Texa

VICKIE S. BERGLUND

MY COMMISSION EXPIRES

CONTRACTOR
WITNESSES: Contractor: &/C ¥ W*”‘c Qvn-"«/u'-.

o7 Je Ras, &P
“Tecwor ZO‘//J({ BY: =77
— A4 Greha o [Title] R o

gﬁﬁd“ﬂdﬂ 6&00}\.@2— Date: __Se johlunder )7 2015

is instrument was acknowledged before me on this ] ay of ‘ypﬁmll( , 2015,
by ML CYGhe. v , a:ciTitle of _Rearona) Vi@ (e devys , and witnessed by
NRNOC “¥iyod and _KoSa lindo M .

WITNESS MY HAND AND SEAL OF OFFICE

',
Mo,

EX

Wi, VIKKI WALLACE yg k l { }J[;IQ& i1 | ‘2 /(02 )b
#‘( Notary Pubiic, State of Texas

My Commission Expites NOTARY PUBLIC
November 16, 2016

R
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1.0 DEFINITIONS

1.01  Acceptable Solid Waste — Solid Waste which is not Unacceptable Solid Waste and
which shall be Collected by the Contractor pursuant to this Agreement.

1.02 Agreement — This document, including any written attachment thereto as agreed upon
by the City and the Contractor.

1.03 Agreement Year — The period beginning January 1! and ending on December 315t of
each year for the term of the Agreement.

1.04  Applicable Law — Any permits, licenses, and approvals, issued for or with respect to the
Contractor, equipment utilized by the Contractor, properties (or any component thereof)
utilized by the Contractor, or the performance of the Contractor’s obligations
hereunder, and any statute, law, constitution, charter, ordinance, resolution, judgment,
order, decree, rule, regulation, directive, interpretation, standard or similarly binding
authority, which in any case, is or shall be enacted, adopted, promulgated, issued or
enforced by a governmental body, regulatory agency, and/or court of competent
jurisdiction that relates to or affects the City, the Contractor, any of their equipment or
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1.05

1.06

1.07

1.08

1.09

1.10

1.12

1.18

any properties (or any component thereof) utilized by the Contractor or the
performance of the Contractor’s obligations hereunder.

Basic Service — For City Program, Basic Service includes (1) twice per week Solid
Waste Services; (2) once per every other week Program Recyclable Materials
Services; (3) once per week Yard Trimmings Services; and (3) once per every other
week Bulky Waste Services.

Brush — Yard Trimmings that cannot be easily contained in a Yard Trimmings Bag,
Bundle, or Can.

Bulky Waste — Acceptable Solid Waste generated at a Residential Unit that are not
easily contained in a Cart such as White Goods, appliances, furniture, household
equipment, swing sets, bicycles (without tires), scrap metal, copper, and other items
not easily contained in a Cart.

Bulky Waste Services — The‘ Collection and Disposal of Bulky Waste.

Bundle — Yard Trimmings securely tied together forming an easily handled package not
exceeding four (4) feet in length or forty (40) Ibs. in weight.

Business Day — Any day, Monday through Friday, from 8:00 A.M. Central Time to 5:00
P.M. Central Time, which is not a designated holiday under this Agreement.

Can — A receptacle owned by the Customer used for Yard Trimmings Service.

Cart — A receptacle equipped with wheels, a bar, and an RFID tag (UHF), with a
capacity of approximately ninety-five (95) gallons or sixty-five (65) gallons designed to
be mechanically dumped into a loader-packer type truck by a fully-automated truck arm
(ANSI Z245.60 Type G) and semi-automated truck tipper (ANSI Z245.60 Type B),
purchased with a ten (10) year manufacturer’'s warranty, and approved for use by the

City.

CFCs — Chlorofluorocarbon refrigerants usually contained in refrigerators, window air
conditioners, icemakers and freezers.

City — The City of Missouri City, Texas, a municipal corporation, includes City officers,
elected officials, employees, agents, volunteers and representatives.

City Program — The City approved program, including but not limited to Basic Services,
to be provided by Contractor to Residential Units designated by the City to receive
Services.

Collect or Collection — The act of removing Acceptable Solid Waste or Bulky Waste for
transport to a Disposal Site, or the act of removing Program Recyclable Materials or
Yard Trimmings for transport to a Processing Facility.

Commencement Date — January 1, 2016, the date on which the Contractor shall begin
performing the Services in accordance with this Agreement.

Commercial Container — A Cart, Dumpster, Dumpster Compactor, Roll-off, or Roll-off
Compactor.
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1.20

1.21

1.22

1.23

1.24

1.25

1.26

1.27

1.28

1.29

1.30

Commercial Unit — All premises, locations or entities, public or private, requiring
Collection services within the corporate limits of City that are not classified as a
Residential Unit or Municipal Facility.

Construction or Demolition Waste — Waste resulting from construction or demolition
projects; includes all materials that are directly or indirectly the by-products of
construction work or that result from demolition of buildings and other structures,
including, but not limited to, paper, cartons, gypsum board, wood, excelsior, rubber,
and plastics.

Contamination — The existence of any material or substance on or contained in
Recyclable Materials other than Recyclable Materials, or the existence of any material
or substance on or contained in Yard Trimmings other than Yard Trimmings.

Contract Administrator — The person, or his designee, designated by the City to
administer and monitor the provisions of this Agreement.

Contractor — Waste Corporation of Texas, L.P., a wholly-owned subsidiary of WCA,
Waste Corporation, its employees, officers, agents, successors and assigns.

Contractor Representative — An employee of the Contractor designated in charge of
the Contractor’s operations under the Agreement and who is authorized to make
decisions and act on the Contractor’s behalf.

Curbside — The location designated by the Contract Administrator for Collection from a
Residential Unit. The location shall be within four (4) feet of the curb or traveled
portion of any roadway, including any alley, and outside fence except as authorized
otherwise by this Agreement.

Customer — The City, the owner or tenant of a Residential Unit, or Commercial Unit, as
the case may be, located within the City, and identified by the City as being eligible for
and in need of services provided by Contractor under this Agreement.

Dispose or Disposal — The discharge, deposit, injection, dumping, spilling, leaking, or
placing of any Solid Waste or hazardous waste (whether containerized or
noncontainerized) into or on any land or water so that such Solid Waste or Hazardous
Waste or any constituent thereof may enter the environment or be emitted into the air
or discharged into any waters, including groundwater. The Contractor shall dispose of
materials at a Disposal Site.

Disposal Site — A Landfill or other Solid Waste management facility permitted under all
Applicable Law to Dispose of Solid Waste. Contractor shall Dispose of all Solid Waste
at a Disposal Site.

Dumpster — A metal receptacle with a tight fitting lid and a minimum capacity of
approximately two (2) cubic yard, a maximum capacity of ten (10) cubic yards, and
designed for (1) storage of Solid Waste or Recyclable Materials at a Commercial Unit
and (2) to be lifted and emptied mechanically.

Dumpster Compactor — Any Dumpster, regardless of size, which has a compaction
mechanism, whether stationary or mobile.
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1.31

1.32

1.33

1.34

1.35

1.36

1.37

1.38

1.39

1.40

1.41

Garbage — Solid waste consisting of putrescible animal and vegetable waste materials
resulting from the handling, preparation, cooking, and consumption of food, including
waste materials from markets, storage facilities, handling, and sale of produce and
other food products.

Hazardous Waste — Any Solid Waste identified or listed as a hazardous waste by the
administrator of the Environmental Protection Agency under the Federal Solid Waste
Disposal Act as amended by RCRA, 42 U.S.C. §6901, et. seq., as amended.

Landfill - A Solid Waste management unit where Solid Waste is placed in or on land
and which is not a pile, a land treatment unit, a surface impoundment, an injection well,
a salt dome formation, a salt bed formation, an underground mine, a cave, or a
corrective action management unit.

Large Dead Animals — Animais or portions thereof equal to or greater than ten pounds
(10 Ibs.) in weight that have expired from any cause, except those slaughtered or killed
for human use.

Missed Collection — A collection that was not provided as scheduled.

Medical Waste — Treated and untreated special waste from health care-related facilities
that is comprised of animal waste, bulk blood, bulk human blood, bulk human body
fluids, microbiological waste, pathological waste, and sharps as those terms are
defined in 25 TAC §1.132 (relating to Definitions) from the sources specified in 25 TAC
§1.134 (relating to Application), as well as regulated medical waste as defined in 49
Code of Federal Regulations §173.134(a)(5), except that the term does not include
medical waste produced on a farm or ranch as defined in 34 TAC §3.296(f) (relating to
Agriculture, Animal Life, Feed, Seed, Plants, and Fertilizer), nor does the term include
artificial, nonhuman materials removed from a patient and requested by the patient,
including, but not limited to, orthopedic devices and breast implants. Health care-
related facilities do not include: (A) single or multi-family dwellings; and (B) hotels,
motels, or other establishments that provide lodging and related services for the public.

Municipal Facility — Any City owned or operated facility designated by the City as a
Municipal Facility to receive Municipal Facility Services under this Agreement. The City
has the sole authority to add or eliminate any Municipal Facility to receive Municipal
Facility Services.

Party — The City or the Contractor.

Process or Processed or Processing — Recovery of Recyclable Materials, treatment
into Recovered Materials, and marketing of Recovered Materials to end markets and
recovery of Yard Trimmings, treatment into mulch or compost or alternative daily cover,
and marketing of mulch or compost to end markets.

Processing Facility — A facility permitted under all applicable local, state, and federal
laws and regulations for Processing of Recyclable Materials and/or Yard Trimmings,.
The Processing Facility shall be selected by the Contractor.

Producer — An owner, operator or occupant of a Commercial Unit, Residential Unit, or
Municipal Facility who generates Solid Waste or Recyclable Materials.
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1.42

1.43

1.44

1.45

1.46

1.47

1.48

1.49

1.50

Program Recyclable Materials — Excludes glass bottles, cullet and composite glass
materials, which shall constitute Solid Waste if any such materials are disposed of by a
Customer, and includes the following Recyclable Material:

1.42.1 Paper: Newspaper (including inserts), cardboard, magazines, catalogs,
phonebooks, mail, envelopes, paperback books, paper bags/Kraft, Chip board
(food boxes), carrier stock (beverage cases), milk/juice cartons, office,
computer, notebook, gift wrap paper, and other uncontaminated paper
products.

1.42.2 Plastic: Plastic bottles, jugs, buckets, and containers no larger than 5 gallons
with #1 - #7 resin code (excluding #6 polystyrene and all types of plastic film).

1.42.3 Metal: Food and beverage aluminum cans and bottles, aluminum food trays
and foil, steel and tin cans, metal pots and pans, gutters, copper, and scrap.

1.42.4 Aseptic and Gable Top Containers: Packaging milk cartons, juice cartons, juice
and drink boxes without the straws.

Program Recyclable Materials Services — The Collection and Processing of Program
Recyclable Materials.

Recovered Materials — Recyclable Materials which have been Processed to market
specifications.

Recyclable Material — Recyclable Material shall mean a material that has been
recovered or diverted from the non-hazardous waste stream for purposes of reuse,
recycling, or reclamation, a substantial portion of which is consistently used in the
manufacture of products that may otherwise be produced using raw or virgin materials.
Recyclable Material is not Solid Waste. However, Recyclable Material may become
Solid Waste at such time, if any, as it is abandoned or Disposed of rather than
recycled, whereupon it will be Solid Waste, with respect to the person actually
abandoning or Disposing of such material.

Recycling — A process by which materials that have served their intended use or are
scrapped, discarded, used, surplus, or obsolete are Collected, separated, or
Processed and returned to use in the form of raw materials in the production of new
products. Except for mixed municipal solid waste composting, that is, composting of
the typical mixed solid waste stream generated by residential, commercial, and/or
institutional sources, recycling includes the composting process if the compost material
is put to beneficial use.

Recycling Drop-Off Center — A location, either temporary or permanent, in which the
City establishes to receive Recyclable Materials.

Recycling Services — Program Recyclable Materials Services and Yard Trimmings
Services..

Refuse — Rubbish.

Residential Unit — A dwelling within the corporate limits of the City not utilizing on-site
community Solid Waste Dumpsters. A Residential Unit shall be deemed occupied
when either water or domestic light and power services are being supplied thereto.
Each separate single-family dwelling unit within any dwelling shall be deemed a
separate Residential Unit for billing purposes.
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1.51

1.52

1.53

1.54

1.55

1.56

1.57

1.58

1.59

1.60

Roll-off — A metal receptacle with a minimum capacity of approximately ten (10) cubic
yards, and a maximum capacity of forty (40) cubic yards, intended for high-volume
generation of Solid Waste, and designed to be transported to a Disposal Site by
loading of receptacle onto rear of transporting vehicle.

Roll-off Compactor — Any Roll-off, regardless of size, which has a compaction
mechanism, whether stationary or mobile. Contractor shall provide Roll-off
Compactors to Customers.

Rubbish — Nonputrescible solid waste (excluding ashes), consisting of both
combustible and noncombustible waste materials. Combustible rubbish includes paper,
rags, cartons, wood, excelsior, furniture, rubber, plastics, brush, or similar materials;
noncombustible rubbish includes glass, crockery, tin cans, aluminum cans, and similar
materials that will not burn at ordinary incinerator temperatures (1,600 degrees
Fahrenheit to 1,800 degrees Fahrenheit).

Scheduled Collection Day — The specific day or days of the week on which Collection
shall be provided by the Contractor to the Customer.

Set out — Material(s) placed by a Customer for Collection by the Contractor.
Services — Consist of Solid Waste Services and Recycling Services.

Solid Waste — Solid Waste shall mean Garbage, Rubbish, Refuse, sludge from a

wastewater treatment plant, water supply treatment plant, or air pollution control facility,

and other discarded material, including solid, liquid, semi-solid, or contained gaseous

material resulting from industrial, municipal, commercial, mining, and agricultural

operations and from community and institutional activities. The term does not include:

1.57.1 Solid or dissolved material in domestic sewage, or solid or dissolved material in
irrigation return flows, or industrial discharges subject to regulation by permit
issued under Texas Water Code, Chapter 26;

1.57.2 Solid, dirt, rock, sand, and other natural or man-made inert solid materials used
to fill land if the object of the fill is to make the land suitable for the construction
of surface improvement; or

1.57.3 Waste materials that result from activities associated with the exploration,
development, or production of oil or gas or geothermal resources and other
substance or material regulated by the Railroad Commission of Texas under
Natural Resources Code, §91.101, unless the waste, substance, or material
results from activities associated with gasoline plants, natural gas liquids
processing plants, pressure maintenance plants, or repressurizing plants and is
hazardous waste as defined by the administrator of the EPA under the federal
Solid Waste Disposal Act, as amended by RCRA, as amended (42 USC,
§§6901 et seq.).

Solid Waste Bag — Non-dissolvable plastic sack with a capacity of up to approximately
thirty-five (35) gallons designed or intended to store Solid Waste with sufficient wall
strength to maintain physical integrity when lifted by the top. Total weight of a Solid
Waste Bag and its contents shall not exceed forty (40) pounds.

Solid Waste Services — The Collection and Disposal of Acceptable Solid Waste
including, but not limited to, Bulky Waste.

Special Event — An event sponsored or co-sponsored by the City.
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1.61

1.62

1.63

1.64

1.65

1.66

1.67

1.68

1.69

Special Waste — Any Solid Waste or combination of solid wastes that because of its
quantity, concentration, physical or chemical characteristics, or biological properties
requires special handling and Disposal to protect the human heaith or the
environment. If improperly handled, transported, stored, Processed, or Disposed of or
otherwise managed, it may pose a present or potential danger to the human health or
the environment. Special waste includes waste defined by 30 TAC § 330.3.

Temporary — Not to exceed thirty (30) days.

Unacceptable Set-out — A Set-out that does not comply with the requirements of this
Agreement.

Unacceptable Set-out Notice — A public education notice developed by the Contractor,
approved by the City, and printed and distributed by the Contractor.

Unacceptable Waste — Any Solid Waste, the acceptance and handling of which by the
Contractor would cause a violation of any permit or regulatory requirement, including,
but not limited to, Hazardous Waste (except waste the Contractor is authorized to
Collect and Process or Dispose), Special Waste (except as otherwise provided herein),
untreated Medical Waste, Large Dead Animals, solid or dissolved material in domestic
sewage, or solid or dissolved material in irrigation return flows, or industrial discharges
subject to regulation by permit.

White Goods — Refrigerators which have CFCs removed by a certified technician,
stoves and ranges, water heaters, freezers, and other similar domestic and commercial
large appliances.

Yard Trimmings — Cuttings or trimmings from trees, shrubs, or lawns, and similar
materials such as grass, leaves, flowers, stalks, stems, tree trimmings, and branches.

Yard Trimmings Bag — Kraft bag or other sack authorized by the Yard Trimmings
Processing Facility, designed to store Yard Trimmings with sufficient wall strength to
maintain physical integrity when lifted.

Yard Trimmings Services — The Collection and Processing of Yard Trimmings.

2.0 SCOPE OF SERVICES— GENERAL

2.01

Services Covered by this Agreement.

2.01.1 General. The services under this Agreement shall consist of all the supervision,
materials, equipment, labor and all other items necessary to provide Solid
Waste Services and Recycling Services as specified by the City in accordance
with this Agreement and the applicable City ordinances.

2.01.2 Services Not Covered By Agreement. The services excluded under this
Agreement:
i. The Collection or Disposal of Unacceptable Waste; and
ii. Private entity that contracts to provide Temporary Solid Waste Services to a
construction project.
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2.02

Services Beyond Scope of this Agreement. The Contractor may provide any services
to Producers not included within the scope of this Agreement and under such terms
and conditions as may be mutually agreed upon by the Contractor and such
Producers. However, this Agreement does not require such Producers to use the
Contractor for such services.

3.0 COLLECTION OPERATIONS — RESIDENTIAL UNITS

3.01

3.02

3.03

City Program.

3.01.1 General. The Contractor shall provide City Program Solid Waste Services and

Recycling Services to the following Residential Units:

i. Any Residential Unit receiving Solid Waste Services via a City contract prior
to the Commencement Date;

i. Any Residential Unit required, per City of Missouri City Code of Ordinances
Section 78-31(b)(2), to receive Services via the City Program; and

ii. Any Residential Unit voluntarily transitioning to receiving services via the
City Program.

3.01.2 Acceptable Solid Waste Collection. The Contractor shall Collect from each City
Program Residential Unit, each Monday and Thursday or Tuesday and Friday,
all Acceptable Solid Waste contained in that Residential Unit's Solid Waste
Cart(s) per Scheduled Collection Day.

3.01.3 Bulky Waste Collection. The Contractor shall Collect from each City Program
Residential Unit, once every other week on the first Scheduled Collection Day
such Residential Unit receives Acceptable Solid Waste Collection, the greater
of four (4) Bulky Waste items or five (5) cubic yards of Bulky Waste placed at
the curb that are in compliance with this Agreement and the City ordinances on
the first pass by the home.

3.01.4 Program Recyclable Materials Coliection. The Contractor shall Collect from
each City Program Residential Unit, once every other week on the same
Scheduled Collection Day such Residential Unit receives Bulky Waste
Collection, all Program Recyclable Materials in, under, or adjacent to that
Residential Unit's Recycling Cart per Scheduled Collection Day.

3.01.5 Yard Trimmings Collection. The Contractor shall Collect from each City
Program Residential Unit, once per week on the day of the week such
Residential Unit receives Bulky Waste Collection and Program Recyclable
Materials Collection, all Yard Trimmings in Yard Trimming Bags, Bundles, or
Yard Trimmings Cans and all Christmas Trees per Scheduled Collection Day.

Roll-off Services. Upon request of a Residential Unit, the Contractor shali Collect, on a
Scheduled Collection Day(s) or upon request of Customer, all Acceptable Solid Waste
in Roll-off(s) and Roli-off Compactor(s). The Contractor and Customer shall mutually
decide on the number and size of Roll-offs and Roll-off Compactors.

Procedures for Transition to City Program. City or Customer shall provide Contractor
one hundred eighty (180) calendar days’ notice of any Customer transitioning to City
Program under Section 3.01.1(ii) or (iii) unless a shorter notice is agreed to by Contract
Administrator and Contractor Representative.
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4.0

5.0

6.0

COLLECTION OPERATIONS — COMMERCIAL UNITS AND MUNICIPAL FACILITIES

4.01

4.02

4.03

General. The Contractor shall provide the following:

4.1.1 Regular Collection of Acceptable Solid Waste for all Commercial Units and
Municipal Facilities according to the schedule agreed upon between the
Customer and the Contractor except as provided in this Agreement; and

4.1.2 Upon request of a Commercial Unit and Municipal Facilities, regular Collection
of Program Recyclable Materials for such Customer according to the schedule
agreed upon between the Commercial Unit and the Customer except as
provided in this Agreement.

Acceptable Solid Waste Collection. For Commercial Units and Municipal Facilities
requesting Acceptable Solid Waste Collection via Commercial Container(s), the
Contractor shall Collect, on a Scheduled Collection Day(s), all Acceptable Solid Waste
in Commercial Containers per Scheduled Collection Day. The Contractor and
Customer shall mutually decide on the number and size of Commercial Containers
adequate service to ensure Acceptable Solid Waste is removed according to the City
ordinances and any other applicable law. In addition, Contractor and the Customer
shall mutually decide on the frequency of Collection and Scheduled Collection Days.

Program Recyclable Materials Collection. For Commercial Units and Municipal
Facilities requesting Program Recyclable Materials Collection via Commercial
Container(s), the Contractor shall Collect, on a Scheduled Collection Day(s), all
Program Recyclable Materials in Commercial Containers per Scheduled Collection
Day. The Contractor and Customer shall mutually decide on the number and size of
Commercial Containers to ensure Program Recyclable Materials are removed
according to the City ordinances and any other applicable law. In addition, Contractor
and the Customer shall mutually decide on the frequency of Collection and Scheduled
Collection Days.

COLLECTION OPERATIONS — SPECIAL EVENTS SERVICES

5.01

5.02

5.03

At the City’s request, the Contractor shall provide Collections for the annual City-wide
litter collection/trash-off event and holiday trees collection at no charge to the City. The
Contractor shall provide all collection, disposal, and recycling at no charge to the City
for those events.

The City shall give, at a minimum, two (2) weeks advance notice of when services will
be needed for a Special Event.

The Contractor must provide a maximum of two hundred (200) event boxes and liners
per Agreement Year.

COLLECTION OPERATIONS — GENERAL PROVISIONS

6.01

Hours of Operation. Collection shall be provided from Monday through Saturday
between 7:00 AM, Central Time and 7:00 PM, Central Time. No Collection shall be
made on Sunday, except during a week that contains a holiday. Exceptions to hours of
operation shall be effected only upon the mutual agreement of the City and the
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6.02

6.03

6.04

6.056

6.06

Contractor. The City reserves the right to restrict the hours of operation based on
Customer complaints.

Holidays. The following shall be holidays for purposes of this Agreement: New Year's
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day. If a holiday occurs on a Scheduled Collection Day for a Residential Unit, the
Contractor shall perform the Collection that was to occur on the Scheduled Collection
day for the holiday and the remainder of the week ending on Friday on the next
calendar day after the Scheduled Collection Day. For Commercial Units, if a holiday
occurs on a Scheduled Collection Day, the Contractor shall perform the Collection for
such Customer at the sole discretion of the Customer on the holiday or the next
calendar day after the holiday.

Collection Location. The Contractor shall Collect Set-outs Curbside from Residential
Units except as provided otherwise in this Agreement. The Contractor shall provide
Collection to other Customers at a location reasonably acceptable to Contractor and
Customer and subject to approval of Contract Administrator. Collection locations shall
not interfere with or endanger the movement of vehicles or pedestrians. Contractor
shall return all Cans, Carts and Commercial Containers to approximately the original
location. The Contractor will ensure that all Commercial Container enclosures are
closed after being serviced.

House Side Service. The Contractor shall, at the Customer’s request and at no
additional cost, provide house side service for Acceptable Solid Waste and Program
Recyclable Materials to any resident the Contractor has determined to be physically
unable to place Set-outs curbside for Collection, provided such resident occupies a
Residential Unit covered by the Scope of Service under this Agreement. Within two (2)
Business Days of Customer’s request, Contractor shall approve or reject the request
and notify Contract Administrator via email of the Contractor’'s approval or rejection of
such request.

Process for Tagging. The Contractor shall Tag items placed for collection that are not
collectable under the terms of this Agreement. The Contractor shall promptly notify the
City of the address where the tagged item is located by no later than by 10.00 AM,
Central Time, the next Business Day.

Routes and Collection.

6.06.1 Collection shall occur in a routine manner, following established routes.

6.06.2 The Contractor is responsible for providing Collection to Customers affected by
impediments such as house repair/construction, street repair/construction,
vehicles parked in the street, and/or utility repair/construction. The Contractor
shall notify the City of the specific locations where such impediments routinely
hinder Collection.

6.06.3 If access to a Commercial Container is blocked, the Contractor’s driver must
radio the Contractor’s dispatcher. A call must be placed to the Customer’s
location describing the obstruction, the driver must wait until the Customer is
contacted and the obstruction cleared. If not cleared within ten (10) minutes, the
driver may proceed on route without Collecting such Commercial Container.

Solid Waste and Recycling Services 2015 Page 12 of 46



6.06.4 Residential Unit collection routes shall be established by the Contractor and
shall be submitted to the City.

6.06.5 The Contractor shall submit a map designating the Residential Unit Collection
routes to the City at least ninety (90) days in advance of the Commencement
Date. The maps will detail each Collection route and show the starting point,
general starting time, general direction of travel, and the ending point. The
Contractor shall maintain on its internet website a map clearly show all pertinent
information such as routes, schedules, and times of services.

6.06.6 The Contractor shall not amend, change, or alter the Residential Unit Collection
route without Contract Administrator's approval. If the Contract Administrator
approves an amendment, change, or alteration to a Residential Unit Collection
route, the Contractor shall promptly notify the affected Residential Units of the
change in schedule or route and the anticipated affect on the Collection time.
Written notification to the affected Residential Units shall be mailed directly to
the Residential Unit Customers.

6.07 Missed Collections. The Contractor shall notify the City by 4:00 PM, Central Time
when a route may not be completed before 7:00 PM, Central Time. The Contractor
shall notify the City immediately upon discovering a street, portion of a route, or a
complete route was not Collected as scheduled. When notification of a Missed
Collection is received by the Contractor before 4:00PM, Central Time and such
allegations cannot be disproved by GPS documenting Contractor attempted to provide
Services to such Customer, the Contractor shall arrange for Collection on the next
Business Day after receipt of such complaint, the Contractor shall dispatch a truck and
provide the Collection before 7:00 PM, Central Time on the same day. When
notification of a Missed Collection is received by the Contractor after 4:00 PM, Central
Time and such allegations cannot be disproved, the Contractor shall provide Collection
within the next 24 hours and inform all residents impacted by such Missed Collection of
the time the corrective Collection will be provided. When notification of a Missed
Collection is received after 4:00 PM, Central Time on the day preceding a holiday and
such allegations cannot be disproved, the Contractor shall provide Collection within the
first three (3) hours of the day after the holiday.

6.08 Inspection of Set-outs and Unacceptable Set-outs.

6.08.1 The Contractor may inspect each Set-out prior to Collection for compliance with
the requirements of this Agreement.

6.08.2 Prior to Collection of the Set-out, the Contractor may designate a Set-out as an
Unacceptable Set-out for the following reasons:

i. A Set-out exceeds the Set-out limits as established in this Agreement;

i. A Set-out of Recyclable Materials that contains more than twenty-five (25%)
percent of non-Recyclable Materials by weight; or

iii. A Set-out of Yard Trimmings that contains more than ten (10%) percent of
non-Yard Trimmings by volume.

6.08.3 The Contractor may not designate a Set-out as an Unacceptable Set-out for
any reason other than those identified in this Agreement.

Solid Waste and Recycling Services 2015 Page 13 of 46



6.09

6.08.4 If the Contractor designates a Set-out or a portion of a Set-out as an
Unacceptable Set-out for any of the reasons set forth in this Agreement, the
Contractor shall:

iv. Collect the portion of the Set-out that is properly Set-out; and

v. Immediately provide an Unacceptable Set-out Notice to the Customer
stating the reason the Set-out or portion of the Set-out was designated as
an Unacceptable Set-out.

6.08.5 For all Unacceptable Set-outs, the Contractor shall provide a written report of
the Unacceptable Set-outs including the address, reason Set-out was an
Unacceptable Set-out, and other information as requested by the City to the
City by 10:00 AM, Central Time, the next Business Day.

Spills, Leaks, and Litter. The Contractor shall exercise care to prevent spilling, leaks
and littering during the Collection process. The Contractor shall ensure all materials
hauled by the Contractor are contained, tied, or enclosed to prevent spilling, leaking
and littering. The Contractor shall pick up and clean up any and all items spilled,
leaked and littered by Contractor’s vehicles, or by Contractor's employees or
subcontractors while performing services under this Agreement. The Contractor shall
immediately pick up and clean up all spills, leaks and litter resulting from Contractor’s
vehicles, or by Contractor's employees or subcontractors while performing services
under this Agreement. Each vehicle shall be equipped with the proper tools to
adequately clean up any spillage.

7.0  DISPOSAL AND PROCESSING SERVICES

~

.0

1

General.

7.01.1 Contractor shall have and maintain during the term hereof, adequate Disposal
and Processing capacity for the City's needs.

7.01.2 All Solid Waste Collected within under this Agreement shall be Disposed at a
Disposal Site properly authorized under all applicable federal, state and local
laws. The Contractor shall negotiate directly with the Owner/Operator of the
Disposal Site for permission to use the Disposal Site.

7.01.3 All Recyclable Materials and Yard Trimmings Collected under this Agreement
shall be Processed at a Processing Facility properly authorized under all
applicable federal, state and local laws. The Contractor shall negotiate directly
with the Owner/Operator of the Processing Facility for permission to use the
Processing Facility.

7.01.4 The Contractor shall provide the City with a list of the designated Disposal Sites
and Processing Facilities that will accept materials Collected under this
Agreement.

7.01.5 The Contractor shall ensure that each Disposal Site and Processing Facility
location maintains adequate sized truck scales and computerized record-
keeping systems for weighing and recording all incoming vehicles. The
Contractor shall ensure that the Disposal Site and Processing Facility locations
maintain a record containing the gross weight, tare weight, net weight, date,
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time, and vehicle identification of each vehicle entering and exiting the Disposal
Site or Processing Facility.

7.01.6 The Contractor shall ensure that the Disposal Site and Processing Facility
weigh, record, and tabulate materials from the City and other generators
separately.

7.01.7 The Contractor shall ensure that the Disposal Site and Processing Facility test
the scales as required by applicable law. At a minimum, the Contractor shall
ensure the locations test the scales every six (6) months. If the scales are
unavailable during hours of operation, the Contractor shall use the average
weight for the route and load of the day from the previous calendar month.

7.02 Disposal of Collected Materials. Excluding Roll-off and Roll-off Compactors, the
Contractor agrees that the then-current rate schedule as reflected in Exhibit C includes
the costs for Disposal of Acceptable Solid Waste and Bulky Waste Collected by
Contractor. Disposal of material Collected via Roll-off shall be in accordance with the
then current Disposal Fee as reflected in Exhibit C. Unless explicitly authorized in this
Agreement, Contractor agrees Contractor shall be solely responsible for the costs for
Disposal of Solid Waste Collected from Municipal Facility Services by Contractor.

7.03 Processing of Collected Materials.

7.03.1 Program Recyclable Materials. Customers may Set-out Single Stream
Program Recyclable Materials for Collection. Contractor shall utilize processing
subsystems at the Processing Facility capable of Processing a minimum of
ninety-five percent (95.0%) by weight of Program Recyclable Materials into
Recovered Materials monthly.

7.03.2 Yard Trimmings. Contractor shall process all Yard Trimmings Collected for
Recycling into mulch and/or compost and/or alternative daily cover.

7.03.3 Processing Costs. Excluding Roll-off and Roll-off Compactors, Contractor
agrees that the rate schedule reflected in Exhibit C, and any authorized
subsequent amendments thereto includes the costs for Processing materials
Collected by Contractor. Processing of material Collected via Roll-off and Roll-
off Compactors shall be in accordance with the then current Processing Fee as
reflected in Exhibit C. Unless explicitly authorized in this Agreement,
Contractor agrees Contractor shall be solely responsible for the costs for
Processing of materials Collected from City Services by Contractor.

8.0 EQUIPMENT REQUIREMENTS
8.01 General.
8.01.1 The Contractor shall provide the City with a communication device (radio or

equivalent) for direct field contact with the Contractor’s local dispatch office or
route service personnel.
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8.01.2 The Contractor shall provide and maintain a fleet of Collection vehicles and
equipment sufficient in number and capacity to perform the work and render the
services required by this Agreement during peak and non-peak seasons.

8.01.3 Each vehicle shall be ten (10) years old or less and the average age of frontline
collection vehicle fleet assigned to the City shall be seven (7) years old or less.

8.01.4 The Contractor shall provide, at all times, well-maintained vehicles and
equipment.

8.01.5 The Contractor shall keep all Collection vehicles in good repair, clean, and
sanitary, and free of leaks and excessive emission.

8.01.6 All vehicles and equipment used by the Contractor for the collection shall be
clearly marked with the Contractor's name in letters of a size sufficient to
reasonably identify the vehicle and equipment, but not less than five (5) inches
in height.

8.01.7 The Contractor shall assign each of its vehicles an identifying number and shall
mark the identifying number upon each vehicle in two (2) prominent locations,
as approved by the City, in a size not less than five (5) inches in height.

8.01.8 The Contractor’'s name and telephone number shall be clearly marked on both
sides of each vehicle.

8.01.9 All vehicles and equipment shall have the color(s) and be decorated as
approved by the City.

8.01.10 The Contractor shall operate all vehicles and equipment in compliance
with all laws and manufacturers’ specifications.

8.01.11 All vehicles used for the Collection of Recyclable Materials will display
Recycling signage clearly identifiable by the public, as approved by the City.

8.01.12 The Contractor shall provide diversion and/or Recycling information on
the side of vehicles used to collect Recyclable Materials in the City in a format
approved by the City.

8.01.13 Annually on or before January 1, the Contractor shall provide the City
with a list of vehicles and equipment that will be used to service this Agreement
and shall notify the City of any deletions and additions from the previous twelve-
month period. The Contractor must include the age of each vehicle and
equipment on the list.

8.01.14 The Contractor shall not utilize Collection trucks greater than twenty-six
(26) cubic yard for alley collections.
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8.01.15 Excluding Roll-off Collection, the Contractor shall provide Collection
using sealed packer-type trucks and such equipment shall not be allowed to
leak nor scatter any materials. For Roll-off Collection, the Contractor shall
provide Collection using vehicles equipped with a cover which may be net with
mesh not greater than one and one-half (1-1/2) inches, or tarpaulin, or fully
enclosed metal top to prevent leakage, blowing, or scattering of materials. The
Contractor shall maintain such cover in good order and use such cover when
going to and from the Disposal Site, during loading operations, or when parked
if the contents are likely to be scattered. The Contractor shall not overload the
Collection vehicles as to scatter material.

8.01.16 No third-party advertising shall be permitted on the Contractor’s vehicles
or Collection equipment.

8.01.17 The Contractor shall wash the Collection vehicles and equipment and
sanitized them with suitable disinfectant and deodorant at least once a month.

8.01.18 The City may inspect the Contractor's equipment at any time to ensure
compliance with this Agreement. Upon notification from the City, the Contractor
shall be required to repair or replace equipment that is no longer in good repair
or condition.

8.02 Carts.

8.02.1 The Contractor shall, at its sole cost and expense, purchase all new Carts,
including Solid Waste Carts and Recycling Carts, necessary to adequately,
efficiently, and properly provide the services to Residential Units in accordance
with this Agreement. Carts must meet all of the following requirements:

i. Carts must be colored to differentiate Solid Waste Services from Program
Recyclable Materials Services. Carts must be uniform in color. Colors must
be approved by the City.

i. Carts must be of high-quality and durability with a ten-year warranty.

iii. Cart markings must be approved by the City.

iv. Carts must be equipped with passive radio frequency identification (RFID)
tag utilizing ultra high frequency (UHF) range;

v. Carts must have City-provided Customer service phone number
permanently stamped (using hot stamp or other similar process) on the lid
of the cart;

vi. Recycling Carts must have full-color in-mold label (as approved by Contract
Administrator) on the lid of the cart of Program Recyclable Materials and
non-Program Recyclable Materials, with a minimum size of area of 100
square inches;

vii. Carts must be without Contractor logo or other information;

viii. Carts must comply with ANSI| Standards Z245.30 and Z245.60 (shall be
both Type B and Type G complaint);

ix. Carts must be equipped with a metal lift bar (replaceable if damaged); and

x. Carts must be either injection model with high density polyethylene (HDPE)
or rotational molded with linear medium density polyethylene (MDPE). All
plastic resin must be UV stabilized.

xi. Carts may, at the City’s sole discretion, become the property of the City at
the termination of the Agreement.
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